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OTKPbITb CHET UV BKNag

@ kax BbIOPaTh HAOEXHbIN 6aHK

® sknap no 1 400 000 py6neii rapaHTUpyeTcs
rocyaapcTBoM

® sknap MoxxHO 3a6paTh B NGO MOMEHT

® BLICOKME NPOLIEHTLI — BbLICOKWE PUCKU



¢hmHaHcoBas ycnyra Kak noJjib30BaTbCsl

BaHkoBckui BKnapg (Aeno3uTt) — 3TO AeHbru
BKNajuuKa, BpeMeHHO rnepeaaHHblie BaHky ¢ Lenbio
MUX XpaHeHMUA U Nony4YeHUsa NPOLEHTHOro Aoxoaa.

OcHOBHbIE TUMbI BKAA0B:

CPOYHbIN BKNa[ — BNOXEHWEe AeHer

Ha YCTAHOBNEHHbI JOrOBOPOM CPOK;

BKNafj Ao BoCTpeboBaHus — BNOXeHWe feHer
Ha HeonpeaeneHHbIN CPOK C BO3MOXHOCTBIO
3abpaTb ux B Nt0OOK MOMEHT.

BankoBCcKuUiA cyeT — 3TO Be3HaNMUYHbIA «KoLLenek»,
npenocTaBnsemMblii KnueHTy 6aHkom. baHk

o0bA3yeTca NPUHUMATL U 3a4MUCNATL Ha CYET KNIMEHTa
LEHEeXHble CPefCTBa, BbINONHATL PACNOpPsAXeHNs

K/IMEHTA O NEPEeYUCIeHn U CnMcaHumn geHer

CO CYeTa U NPOBEAEHMU APYTUX ONepaLuii.

CH4EeTOM MOXHO YrpaBAaTh C MOMOLbLIO BaHKOBCKOM KapTbl.

MpaBa 1 0693aHHOCTN CTOPOH MO AOrOBOpPaM
baHkoOBCKOro Bknajga n OaHKOBCKOTro cyeTa

perynupyoTca nonoxeHuamm MpaxgaHckoro
kopekca Poccuinckon ®egepauymm (rn. 44-45).

PEBHOBM,D,HOCTI: CpoOYHOro BKknaga — NONONHAEMbINA BKnaa. ﬂo,qpaaymeaaET
BO3MOXHOCTb BHECEHWA [OMNONHUTENBHbIX CPECTB. CoyveTtaeT 4YepTbl 4eN0O3nNTa

v BaHkoBcKoro cyeTa. an 3aKnw4eHW AOroBopa CcTouT YTOYHUTh, — HAaCKO/b-
KO CBOBOHHO BKNag4MK MOXET pacnopaXaTbkCA CBOMMK CpeacTBamMin, NOMeLeHHbIMK
Ha NOMoNHAEMbIH BKnapn,.

BbiOpaTb 6aHK

Mepebi war npu Buibope BaHka — ybBe-
[AWTbCA, YTO OH ABNSAETCA YYaCTHUKOM ro-
Cy8apCTBEHHOM CUCTEMBbI  CTPaxoBaHMs
Bknagoe (Ha cante baHka Poccumn unum
AreHTCTBa MO CTPaxoBaHWIO BKNagoB —
ACB). Mo 3akoHy O CTpaxoBaHWM BKna-
[OB' rocyfapcTBO BO3MECTUT BKNaf4UKy
ero noTepu, ecnu NPoOU3oNAeT CTPaxoBOM
cnyyai: y GaHKa OT30BYT NULEH3UIO WMAK
BaHkom Poccun BypeT BBeieH MopaTopum
Ha BbiNonHeHue TpeboBaHWiA KPeAUTOPOB

MapameTpbl BoiGopa 6aHka

Hannuue nUUEH3MKN Ha OCYLLECTBNEHUE
DaHKoBCKMX onepauuii

BblcoKUi peruTUHr BaHka

MonoXxutenbHbie OT3bIBbLI KIIMEHTOB

BaHka (To ectb BaHKk He BbINOAHUT 0bsa3a-
TenbCTBa rnepes BKNag4ynkom).
locynapcTBeHHas rapaHTUs pacrnpocTpa-
HABTCA TONMbKO Ha BK/akbl U CHETa CyMMOW
Ao 1 400 000 pybneii (B TOM Yucne npu-
yuTallMecs Ha ATy OT3blBa NULEH3UK
npoueHTbl No BKknagam). BoameuweHma He
CYMMMWPYIOTCH, €CNU BKNaAbl CAeNaHbl B Of-
Hom BaHke. MMo3TOMy AeHbrM nyywe pas-
MeLaTb B pa3Hbix? BaHkax.

MoxHo npoBepuTh Ha canTe baHka Poccumn
www.cbr.ru

PelTUHIM mexayHapoaHbix areHTcTs Fitch
Ratings, S&P 1 Moody’s.

PeATUHIM POCCUIMCKUX PEUTUHTOBBIX
areHTcTs (Hanpumep, «IkcnepT-PA»).
O606LEeHHYI0 aHanUTUYeCKyo
MHPpOPMaUMIO O PEUTMHIaX MOXHO HalTH
Ha cainTe www.banki.ru/banks/ratings

OT3bIBbl, MHEHWUS, Xanobbl KNMeHToB

M «HapOAHbIE PENTUHIMY BAHKOB MOXHO
HalTh Ha BaHKOBCKMX UHTEpPHeT-NopTanax
W CNeuManm3npoBaHHbIX MHTEPHET-
dopymax: Hanpumep, www.banki.ru/
services/responses

® BbicOKME MPOLEHTEl — 3TO pUCcK. Hem Bbllue NPOLEHTDbI, KOTOpbIe NpegnaraeT
BaHk, Tem Bonee puckoBaHHble onepauumn oH cobupaeTcs NPoBoaUTL. Mo3aTomy
HeoBbX0aMMO OLeHUTL, [eNCTBUTENBHO W OMPAaBAAaH PUCK BIIOXEHUA CPeacTB.

! DefepantHeii 3aKoH oT 23 aekabpsa 2003 r. N2 177-13 «O crpaxoBaHii BKNAA0E Gusnrqeckux niu B Bankax Poccuinckoi deaepaumnmn.
*MoapobHHO 0 CUCTEME CTPAXOBAHWA BKNAA0B — Ha canTe ACB www.asv.org.ru



KaK noJib30BaTbCH

BbiGpaTb BKnag

Heobxopgumo CPaBHUTL NpenoXeHna HeCKONbKMX HaOeXHbIX 6aHKOB MO KNKOYEBLIM

napameTpam u BblﬁpaTb Hanbonee BbifrogHoOE.

MapameTtpsbl Bbi6Gopa BKNaga

Pazmep NpoLEHTHOW CTaBKK
W CPOK BKNaga

MNeprogUYHOCTb BbINNAThI NPOLEHTOB

Kanutanusauusa npoueHTos (HauucnerHue
MPOLEHTOB Ha MNPOLUEHTLI)

YcnoBus AOCPOYHOTO 3aKpbITUA BKNaga
(nonHoOro MW YacTUYHoOro)

HOHOJ'IHEHME BKnaga B Te4eHWe CpoKa
AencTBUs norosopa

Paamep cbopos 3a flononHUTeNbHbIE
yenyrm (KOMUCCMOHHBIX 1 Np.)

TeM BbllLle NpoUeHTHaa CTaBKa.

Yem Gonblue cymma u gonblue CpoK BKNaaa,

n pegnoyTuTeneH MakCuMmanbH bl npoueHT

Ha CPOK, B TEYEHWE KOTOPOro BKNAAYMUK
rotos 0bxopguteca Bes cymmel Bkaga

Mpu ogrHakoBoM pa3mMepe NpoLeHToB
BKNAAMMKY BbIFOAHEE NOoAy4aTh UX Kak
MOXHO Yale

Kanutanusauus pekomMeHayeTcs
BKnag4ukKam, He yBepeHHbIM, 4TO BKnaa He
HOTDEGyETCﬂ A0 OKOHYaHWA CpoKa

[JonxHbl 6bITh Kak MOXHO Npolye

YpobHo B cnyvae BO3HUKHOBEHUSA
BO3MOXHOCTH MOMONHUTE BKNad. Ho Takas
OMLMA CHUXAET CTaBKy MPOLEeHTa Nnpu
NPOYUX PaBHBIX YCNOBMAX

Yem MeHble, TEM BbifrOgHES

YnpasnaTtb BKagom

Heobxonumo cneguTe 3a PHIHOYHOW CUTY-
auneil. BaHkOBCKMIA BKNag MoxeT obecue-
HUTbLCA B Clydae BbICOKOW MHBNALMMK.
CpoyHble BKNMagbl MMEeT CMbICT OTKpPbi-
BaTk Ha OTHOCUTENBHO Hebonblune cpoku
(1-3 ropa), No UCTe4EHUN KOTOPBIX MOXHO
nepecMoTPeTk YCNoBuMA'.

He ctouT ponro xpaHwuTb 3Ha4YuTenbHble
CyMMbl Ha GaHKOBCKOM c4eTe U Ha Bknafe

po BoctpeboBaHusa. 310 uenecoobpasHo

B ABYX Cny4anx:

> ec/IM OHM NoHaaobaATCA B TeHeHWe MecaLa;

> eC/Iv 3TO HeBOoNELWOK 3anac Ha BCAKUK Cy-
yan (He cBblle AOXOaAa 33 OAUH MeCaLL).

BaHku Takxe npeanaraioT apyrue opmel cbepexeHun, uHoraa bonee poxog-
@ Hbl@, HO NpK 3ToM Takxe u bonee puckoBaHHbie. Hanpumep, cbeperatensHeie
cepTudukaTel. ITO LeHHaa Bymara, yooCToBepsioLWan Npaso ee gepxarens
Ha nony4eHue rNo OKOHYaHWK YCTaHOBNEHHOrO CPOKa onpeAeneHHon cyMMbl BKNaga
M OroBOpPEHHbIX NpoLeHToB. ChbeperatentHbll cepTUdUKAT MOXHO AapuTh, NepegaeaTb
Mo HacnefcTBy UMW MCMONL30BaTh Kak 3anor No KpeauTy.

CywecteyeT ABa Tuna cbeperatenbHblx CepTUGHUKATOB: UMEHHOW W Ha NpebLaBUTENs,

MmeHHbie cCHUTAIOTCSA MOAHOUEHHbIMK BKNagaMmu Guandecknux nuLL 1 BXOAAT B CUCTEMY CTPaxo-
BaHWA BKNafoe. B cnyvae BankpoTcrea BaHka Bnagensiibl UMeHHbIX CepTUdUKaTOB Nony4aoT
CTPaxoByio BuinNnaty B pasmepe go 1400 000 pybnei.

Ha npeabaBuTens — camblii pacnpocTpaHeHHbIin Bug cheperatensHoro ceptudukata. Ceptudu-
KaTbl TAKOro TUMNa HE YHacTBYIOT B rocylapcTBEHHOW CUCTEME CTPaxOBaHUA BKNaAos (im3nyeckux
NWLL, W HA HAX He PacNpOCTPaHsIETCA rOCyAapCTBEHHAR rapaHTua. Ux Bnajensubl nony4art ceou
AEeHbIM NWlLL B paMkax npoueaypbi baHkpoTcTea BaHka HapaBHe ¢ BKIAAYMKaMK, YbW BIOXKEHWS

npessiwanu 1400 000 pybnei.

Ecnu cHeperaTentHbiid CepTUhUKAT Ha NPeabaBUTENS NOTEPAH, YKPAOeH UK NCNOPYEH, A0CTYN
K [leHbraM HeBo3MOoXeH. 3To UeHHan Bymara Ha NpeibABUTENS, M HU B KAKUX AOKYMEHTaX He 3a-

¢ukcupoBaHo, komy oHa Beina npoaana.

1 33‘13(:'“‘[‘0 MPOLUEeHTHI, BbiNna4yvMBaemeie No CPOYHOMY BKNagy, nocie ucrte4eHna OroBopeHHOro Cpoka CHUXakTCA A0 YPOBHA Bbinnat
BKnaga no soctpeBosanna. Mydwe scero 3abpats BKNAL UK CAeNats HOBLIA. ECK 8 AoroBope ecTs YCNOBME, N0 KOTOPOMY NPOLEHTHI
10 CPOMHOMY BKNajy MOryT GhiTh CHKeHb BaHKOM B OQHOCTOPOHHEM MOPAJKE, ITO YCNOBUE HE\eACTBUTENLHO. Paamep npoueqTos
MOXET BbiThb YMEHBLLIEH TONBKO B CY4anX, NPeycMOTPEHHBIX 3aKOHOM,



BO3MOXHOCTHU

YTO HYXXHO y4ecTb

Bknap Bcerga Mmo)XXHo 3a6paTtb

Bknaj, OTKPbITLIA Ha OnpeAeneHHbI CPOK,
B nioboe Bpemsa mMoxHo 3abpaTe no Tpe-
Goeanuio' Bknaguuka. Mpu 3ToM BKNag-
YUK HEOOMONYYUT MPOLEHTHI, YKazaHHbIe

B gorosope (cymma notepu Ha npoueHTax
3aBUCUT OT YCIOBUIA MX HauucneHus). Ecnu
baHK He BO3Bpala@eT BKNaj A0CPOYHO,
MOXHO HanpaeuTk xanoby B BaHk Poccum.

TaiiHa BKnaga oxpaHsieTCA 3aKOHOM

CeepgeHus o Bknag4ymke u obo Bcex onepa-
umax no GaHkoBckomy Bknagy u baHkos-
CKOMY CYeTy COrnacHoO 3aKoHy’ ABNAIOTCA
BaHkoBckOW TarHoW. Ee pasrnaweHue
3anpelyeHo, KpoMe ciy4aes, Npepycmo-
TPeHHbIX 3aKOHOM (CcBeieHWsl MOTYT DbITb

rnepefaHbl TONbKO B BIOPO KpeauTHbIX
WMCTOPUIA U B rocyaapCcTBEHHbIE OpraHsbl,
seayuMe paccnenosaHus). Ecnn 6aHkos-
cKas TallHa HapyweHa, BKnag4yuvk, onvpa-
Acb Ha 3akoH’, umeeT npaso TpeboBaTb
KOMMeHcauuio.

CpaBHeHue cbeperaTenbHbIX yCnyr

BaHkoBcKkas ycnyra

HoxopaHocTb HapeXHocTb JInkBMOHOCTDL
YpOBEHb rocrapaHTusg BO3IMOXHOCTE U3bATL
NMpouUeHTOoB go 1400000 pyb.  wnu obHanuuuTs cpepcTea
CpouHbIn BKNaj, Bbicokasn Beicokan CpepHaa*
Bknap Ou4eHb HU3KaR Beicokasn Bbicokaa**
no BoctpebogaHus
baHKkOBCKWIA cHeT OyeHb HU3Kan Bbicokas Bbicokaa**
UmeHHon Bricokasn Bobicokasn CpepHan™*
cbeperaTtensHbiv
cepTudukar

CbeperartenbHbliA Camasi BblcOkas
ceptudmkar

Ha npefbasUtTens

FapaHTvM HeT

Huskan (BO3MOMHbI
CNOXHOCTH)

* C NOHVXEHMEM CLLE HE HAYUCNEHHBIX NPOLIEHTOR A0 YROAHS CTABKKM NO BKNAAaM /10 BOCTPeBoRaHus

** MomenTaneHo W 6e3 noteps

' FpaxpaHckuid kogexc Poccuiickoi ®epepayuu, 1. 834, 859,

? bepepanebHbIA 3akoH o1 02 nexabpa 1990 r. N¢ 395-1 «Q BaHkax 1 BaHKOBCKOW AeaTeNLHOCTUY, CT. 26,

? IpaxpaHckui kofexc Poccuiickon Mepepauuu, cr. 857.

BbaHkK He BripaBe HaBA3biBaATb YCIYIrun

Mo 3akoHy' nNpu OTKPLITUM BKNaga wMnu
cyeta baHk He umeeT npasa TpeboBaTb
OT BKNAAYVKOB 3aKNIOYeHUa AOMONHU-
TenbHbIX cAenok (Harnpumep, AOrOBOPOB

cTpaxosaHuma). OgHako baHk moxeT npeg-
naratb TeM, KTO cOrnaceH 3aknoouuTb fo-
nonHWTenbHbie cAenku, Gonee BbirogHble
YCIOBUA.

BaHK MoXeT npekpaTuTtb paboTty

baHk, B KoTOpom 6blnl OTKPbLIT CYeT
(Bknag), MOXeT NUKBMAMPOBaATbL oTAene-
Hue (punuan) UNKU AUWMTECA NULEH3UU
(obaHkpoTUTBCA).

Ecnu 3akpbiBaeTcs otTaeneHue unu unuan,
TO BCe BONpPOCHI MOXHO PEeWnTb B .ﬂ!O6OM
Apyrom otaeneHu aToro baHka.

Ecnn Yy baHka OTO3BaHa NLUEeH3NA U BBe-
AeH MOpaTOpWi Ha BbINONHEHWE UM Tpe-
BosaHWUi KpeauTopos (cTpaxoBow cnyyai

Mo 3aKOHY O CTpaxoBaHWW BKNafos), TO ro-
CYyAapCTBO rapaHTUpyeT CTPaxoBoe Bo3Me-
weHwe B pasmepe go 1400 000 pybnei.

B cnyvae ecnu y Bknagyvka HenoraweH-
HbI KpeauT B TOM Xe DaHke, To cymma
BO3MelLLeHWs Mo BKknaay byaer ymeHblieHa
Ha HEHDI’BLIJEHHVIO 4acTb KpeauTa.

[AeicTBMA BKNaA4YMKa NPy HacTyrNNeHnn CTPaxoBoro cry4yas no 3aKoHy

O CTpaxoBaHMM BKNnagoe

0 O6paTuThca B AreHTCTBO MO CTpa-
xoBaHuio Bknagnos (ACB). 3To HyXHO
caenaTb 40 3aBeplIeHUs NpoLeaypsl
BaHkpoTcTRa baHka. ACB moxeT ne-
peHanpaBuTb B BaHK-areHT.

9 NluyHo, vepes poBepeHHoe NUUO
unu no nouyte npepcrasute B ACB
(unu B BaHk-areHT) gBa JOKYMeEHTa:
> 3asBneHve no dopme, onpege-
neHHon ACB (Heobxopumo ykasatb,
Kakum cnocobomM fonxHo BbiTk Bbi-
nnaveHo Bo3MeLeHMe — HanU4HbIMMK
UK NepeBoAoM Ha DaHKOBCKUIA CHET);
> KOMWA YAOCTOBEPEHWUA NUHHOCTH,
Ha OCHOBaHWUK KOTOporo Bbin 3aKnio-
YeH goroeop ¢ baHkoM.

9 MonyunTb BLINKUCKY M3 peecTpa obnasa-
TenbcTe BaHka nepeg BKNag4yMKamm
C yKasaHuem pazmepa Bo3IMeLeHns.

o nQﬂy‘-WITb BO3MeLWleHWe NO BKnapgy
(cyeTy). B TeyeHue Tpex AHen co AHA
npegcrtasneHuUs JOKYMeHTOB, HO He
paHee 14 gHel co AHA HacTynneHwus
CTpaxosBoro cny4yas BbinnadunBaeTca
Bo3meueHue no 1400 000 pybnen.

6 Mony4YnTe OCTanbHYlO 4acTb CBOMUX
cpeacTs, ecnu cymma BKnaga npe-
Bbiwana 1 400 000 pybnen, B xope
nocneaywowmx cragui npoueayps
BaHkpoTcTBa BaHka.

1 3akoH Poccuiickoin @egepaummn ot 07 espans 1992 r. Ne 2300-1 «O 3awwmre npas notpeburenens, cr. 16 n., 2.



PocnoTtpebHap3op www.rospotrebnadzor.ru
AWLNTA > lopuauyeckne KoHcynbTauum

ﬂOTPEEMTEnEM > nposefeHue NpoBepokK
> TpeboBaHue K PUHAHCOBOW OpraHu3aLmmn ob ycTpaHeHuu HapyLleHUi

> npejcrapneHve MHTepecos nOTpESHTE.HH B Cyae

BaHk Poccmn www.cbr.ru
> NpoBeaeHue NPOBEPoK
> TpeboBaHue K hUHAHCOBOIW OpraHu3aumm ob ycTpaHeHWu HapyLieHWin

MNoTpebuTensckue opraHusaunm
> lopyarYeckre KOHCyNbTauum
> MpefcTaBneHue UHTepecos notpebuTensd B cyge

ACB (AreHTCTBO NO CTPaxoBaHWIO BKNAAOB) WWW.asv.org.ru
> peanuzauma npoueaypsl BaHkpoTcTBa BaHkoB
> CTPaxoBbleé BO3MELLEHWA No BKNagam

®uHaHcoBbIi oMbyacmeH (ynonHoMouveHHbIn) finomb@arb.ru
> focynebHoe yperynuposaHue cnopa ¢ UHaHCOBOW OpraH1saLmen

Cyf no MecTy XuTenbcTea
> ycTaHoBNeHue akTa HapylleHWs 3aKoHa UK Jorosopa
> B3blCKaHWe B Nonb3y noTpebutens cymmel ywepba, wrpada, HeycTonku

DAC (PepepanbHan aHTUMOHOMNONbHaA cyx6a) www.fas.gov.ru
> npece4yeHune Hefo0bPOCOBECTHOW peKknamsbl

OpraHbl MECTHOrO camoynpaBAeHUA (MyHULMNaNUTeThI)
> KOHCynbTUpOBaHue U cypebHan sawuTa

xovymory3sHaw.pd

CoznaHo B pamkax koHTpakTa FEFLP/QCBS-4.4 «MeponpuaTus, obecnequnsaioume
WH(OPMUPOBaHUe 0BILECTBEHHOCTU O Pa3NMYHbIX aCNeKTax 3aluTsl NpPas
notpebuteneit huHaHcosbix ycnyr» MpoekTta «CofencTBUE NOBLILEHUIO YPOBHSA
(pUHAHCOBOW rPaMOTHOCTMA HaceNneHus W PasBUTUIC pUHaHCOBOro obpa3osaHus

8 Poccuickon Pegepaumn» MurpuHa Poccun v BcemmnpHoro GaHka.




