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GE30MACHOCTD
JHTCPHET-MATEXC

C kaxabiM gHeM Bce Gonblie POCCUAH NONB3YIOTCA
WHTEPHETOM ANA OCYIECTBNEHUA PasHoo6pasHbiX
¢uHaHcoBbIx onepauui. 0AHaKo He CTOMT
3a6biBaTh 0 MEpax NPeAoCTOPOXHOCTH.

HeckonbKo NpoOCTLIX NPasKn NoMoryt uabexars
MaTepuanbHbiX NOTEpPb.

ONJNATA BAHKOBCKOW KAPTOMN
WU UHTEPHET-BAHKUHI
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Hukoraa He nonb3ynTecsh o6WecTBEHHbIMK
TOMKaMu goctyna B uHtepHer (Wi-Fi) ana
OCYULECTBNEHNA OHNaWH-NNaTexen.
OTaaiiTe npeanoyTeHUe AOBEPEHHbIM
CeTAM Mnn Mo6MNbHOMY MHTEpHeTY.

Ana oHnanH-NNaTexen Nonb3yuTech
TONbLKO NPOBEPeHHBIMU UCTPOWCTBaMMU
(xoMnblOTEPaMK, NAAHWETaMM,
cMmapTdoHamm),

¥enartenbHo - TONbKO CBOMMM.

BHMWMaTenbHO OTHOCUTECH K N06bLIM
COO6GUWEeHUAM: MOWEeHHWKW MOTYT
MacKuMpoBaTbcA noa 6aHK, BbiBeAbLIBaA
BallW A3HHbBIE NO 3NEKTPOHHON nouTe

unu SMS. NozsoHuTe B 63aHK, UCNONb3YA
HoMep TenedoHa, YykazaHHbIW Ha obopoTe
6aHKOBCKOW KapTbl Unu Ha ochuumanbHoOM
caire 6aHKa.

AnA oHnanH-nNnaTe}en ncnonb3ynre
AONONHUTENbHYIO KapTy.

MonpocuTte 6aHK-3MUTEHT BbLINYCTUTDL ee,
a 3aTeM YCTaHOBUTE NUMWUT PacxoA0BaHUA
CpeAcTs.

BbIBOP MHTEPHET-MATIA3UHA

YYUTHIBAWUTE ONbIT APYTUX

MpoyuTaiTe OT3bIBLI NONb30BaTENEN
0 MarasuHe.

OCTEPErAUTECH
CTPAHWLL-«<KJIOHOB>»

Bceraa nposepaiiTe KOPPEKTHOCTb
Hanucauusa aapeca! Owubuswncs

8 oaHOM 6ykBe, Bbl MOXETE NonacTb
Ha NoAAENbHYI0 CTPAHULLY, KOTOPYIO
He OTNUYUTL OT OpUruHana.

CPABHUBAWTE MNPEAJIOXKEHUA
CNUWIKOM HM3KAaA LLeHa B OAHOM
MHTEPHET-MarasnHe ro CPaBHeHUIo

C APYruMM MoXeT 6biTb NPUIHAKOM
HeA06pOCOBECTHOrO NOCTABULMKA

WNM BOBCE MOWEHHUKOB.
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ArpeccuBHas peknama B niwobok
cbopMe nnn nn4yHoe aaneHue

CO CTOpPOHbI Npo4AaBUua — 3TO NOBOA
0TKa3aTbCA OT TOBapa WUNM Yycnyru.

He noaaaeanTeck Ha peknamy
«JIErKWUX U BbICTPbIX AeHer»:
CBEpPXA0X0AHOCTb unu obeuwaxue
BO3HArpaxXAeHna 3a NpUBeAeHHbIX
KJIMEHTOB — NPU3HaKu (PMHAHCOBOro
MOIWEeHHUYeCTBa.

BHumMaTenbHo ynTaiTe nobown
AOTOBOP, 0COBEHHO KaCawWMnca
dunnaHcos.
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KTO 3ALIUTUT BAL
IFABA MIOTFEGHTES
FURARCOBBIX YCIYT?

POCINMOTPEBHAA3OP

www.rospotrebnadzor.ru

C caiiTa BeAOMCTBa MOXHO OTNPaBUTb o6palleHune
unu xanoby Ha AerAcTBUA (PUHAHCOBbLIX OPraHN3aumMi.

LLEHTPAJIbHBIWA BAHK
POCCUACKOWN HEAEPALLAN

www.cbr.ru

OTBeTcTBEeHHOe nogpa3sAeneHue perynatopa — Cnyxba
no 3awmuTe npas notpebuteneinn PUHAHCOBLIX Ycnyr

Y MUHOPUTAPHbLIX aKLMOHepoB. Ha caliTe MOXHO HaNTK
nonesHyw MHopMaLuio 0 NoNbL30BaHUKU PUHAHCOBbLIMU
ycayramu.

COI03 3ALLNTDLI NPAB
NOTPEBUTENEN ®UHAHCOBbIX
ycnur

www.finpotrebsouz.ru

duHNOTPe6Co3 CneunanmM3InpyeTca UCKINIYNTeNbHO Ha
chuHaHcoBbIX peiHKax. Ha cainTe ecte hopMa oTnpaskun
BONPOCA, Ha KOTOPbLIA BaM OTBETAT npodeccuoHanbHbie
OPUCTBI.

Bykner noarorosneH 8 pamkax Mpoexra Munduna Poccuu
«CoAeicTBWE NOBLIWEHNI0 YPOBHA (PMHAHCOBOA PAaMOTHOCTH HACENEHWUA
W pazsuTrio huHaHcoBoro o6pazoeaHun B Poccnitckon degepauun»,

BawnduHaHcbl.pd
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SALNTY
CBOW
KOLLENEK!

MPABWUJIA NIUYHOW
®UHAHCOBOW BE30MACHOCTH




KPEAUTHASA
HAIPY3KA

B 3akoHe «0 noTpebUTeNnbCKOM Kpeaurte
(3aiiMe)» OTMEeueHO: eciin nnaTexu

no BCceM KpeauTaMm NnpeebiwanT
50% aoxoaa 3aeMULNKa, eCTb PUCK
HencnoJsHeHus obA3aTenscTe

¥ NPUMeHeHUA WTPadHbIX CAHKL WA,

Koraa nnaTtexu no Kpegutam cnuwkom Gonsuwue,
nw6an HenpuaTHocTL (noTepa paboTekl, 6onesxHe

W T.4.) MOXET NPUBECTU K NPOCPOHKE U HEKOHTPO-
nUpYyeMoMy pPocTy AONIroB U3-33 HAYUCNEHUA
wTpadoB U NeHU, @ B UTore — K BbIHYXKACHHOW
pacnpojaxe mMyuecrsa unu 6aHKpoTCcTBY.

BEPEMUTE U COXPAHAAIUTE CBOW
AOCTATOK, CNiEAYA MPOCTbIM
NMPABWUIAM:

Mepea TeM Kak B3ATL KPeAUT, OLeHUTe,
AEﬁCTBMTe.ﬂbHO Jin Bbl B HEM HYXAaeTecCb.

Ecnu Bbl NPUHANK pelleHne B3ATb

KPeAWUT, CNNaHupUinTe exeMecayHble
BbINNAThbl: KOTA4a Y Bac 6bIBAIOT AeHEXHbIe
NOCTYNAEHWUA, KOrAa NPOUCXOAAT Apyrue
peryfispHblie NNaTeXu — XBaTUT K Y Bac
CPeACTB Ha KaxXAbli AeHb.

PaccuuTbiBas CBOW A0X0A, Bbl4MTaNTE

W3 Hero NocTofAHHbIE TPaTbl: HaNoru,
onNnaTy XuNbA, KOMMUHaNbHble BbINNATHI,
NOKYnkKy nekapcrte, onnaty obyyeHus

W T.A.

OueHUTe CBOW AeHeXHble 3anachl,
MMYLWECTBO U CTPaxXoBKY: XBaTUT NK KX,
4yTo6bl NPU HEOOXOAWMOCTH NOKPBLITL
KpeauT v o6ecneynTb BaWW TPaThbl
MUHUMUM B TEYEHUEe Tpex Mecales.

He puckyiTe: Bceraa 6epute KpeauT
TONbKO B TOW BafTe, B KOTOPOW
nony4yaeTe OCHOBHOW AOXOA.

Crapa#Tech, 4To6bl BbINAATHI

no Kpeautam He npeebiwanu 30%
AOX0A0B, Tak Kak nnatexu 6onee 50%
AOX0A0B YXe 6yayT KpUTUYeCKUMM,
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MolweHHUKN MOrYT/MackMpoBaTbLEA Noa
6aHK, BbiBeAblBag BalWmn AaHHble no Tenetpo-
HY, 3MeKTPOHHON no4Te unu SMS. Hukoraa
He coobiwaiiTe B OTBET KOAOBbIE CNOBa, Nna-
ponu unu TPy Ludpbl ¢ 060POTHOM CTOPOHLI
6aHKOBCKOW KapTbl. INpy HANMYUK COMHEHWIA
CPOYHO CBAXMUTECH C BaluM 63HKOM no Te-
necoHy, YkazaHHOMLY Ha HAHKOBCKOWN KapTe
WK Ha obUUManbHOM caiiTe 6aHka.

Bceraa npoBepsaiTe NOANWHHOCTb CaNTa,

Ha KOTOpPOM NPOBOAUTE NNATEXN: ero agpec
AomkeH 6biTb HanucaH abconwTHO TOYHO,
HauuHaTbeA ¢ 6yke «https», u B Havyane
aAPecHOW CTPOKKM AONMKeH 6biTh 3HaYOK

B BUAe 3aMKa.

Hukoraa n HUKOMY — A3Xe COTPYAHUKY
6aHKa, He coobilanTe NUH-KoAb! UK KoAbl
noATBepXAeHUSA, Npuxoasuime no SMS.

Ans oOHN3aMH-NAATEXen Nonb3ynTech ToNbKO
NpoBepeHHbIMKU YcTpoicTBaMm (KoMNbio-
Tepamu, rniaHweTamu, cmaptdoHamm).
XenartenbHO — TONLKO CBOMMMU, @ He obue-
CTBEHHbIMWU. cnone3yitTe AONONHUTENBHYIO
KapTy C NUMWTOM PacxoAoB.

Hukoraa He ocylwecTBnanTe OHNANH-NNa~
TeXW, ucnonb3ysa obwecrTeeHHbIe ceTn wi-fi.
OTaaiTe npeanoYTeHMe A0BepeHHbIM CeTAM
unm Mo6MNEHOMY MHTEPHEeTUY.

Ecnu Bam npuwno yseaomnedue ob onepa-
LMK, KOTOPYIO Bbl He coBeplanu, Yy Bac ecTe
24 yaca, uTobbl ysegoMuTb 06 3TOM 6aHK

M ONPOTECTOBaTh ee.




KAK OTJINYUTD
®UHAHCOBYIO
NMAPAMUAY

®UHAHCOBbLIX MHCTPYMEHTOB Ha pPbiHKE 04YeHb
MHOro, U BC@ OHW Pa3NMYAKTCA MO A0OXOAHOCTH
" HagexHocTu. Ecnu ouHaHcoBas opraHusaums
npeanaraeTt BaM «BbIFOAHO» BNOXWUTb A€HbIW —
6yabTe ocTopoXHbi! YUMeiTe pacno3HasaTh
chuHaHcoByw nupamuay. 06pawainTe BHUMaHue
Ha pacnpocTpaHeHHble NpUu3Haku huHaHCOBON
nupamMuasl:

1.

O6ewaHue BbICOKOW 40X0AHOCTH,
B HECKONBbKO Paz NpeBblwakwen
PbIHOYHbIN YpoBeHb.

OTcyTcTBUE COBCTBEHHBIX OCHOBHbIX
CPeAcTB U APYrux AOPOrocToALLMX
aKTUBOB.

OtcyrcTeue nuueH3zuu dCHOP unu baHka
Poccun Ha npuBneyeHune AeHexHbIX
CpeacTB.

Maccosas peknama 8 CMW u B uHtepHeTe
c obewaHeM BbICOKON AOXOAHOCTH.

OTcyrtcreue kako-nu6o nHpopMaumu
0 PMHAHCOBOM MONOXEHUW OpraH13aumnm
M CTPaTernn MHBeCTUPOBaHUA.

KTO 3AWLNATUT
BALLW NMPABA?

POCMNOTPEBHAA3OP

www.rospotrebnadzor.ru/feedback/new.php

B 3Ty Cnyx6y MOXHO 06paTUTLCA C 3aABNeHneM

MAK Xano6oin Ha AeNCTBUA OPraHU3auMii, OKa3biBaWMX
(hurHaHCOBbIe Yycnyru.

BAHK POCCUW

www.cbr.ru/Reception/

MNpw BaHke Poccum aelicteyeT Cnyx6a no 3awmuTe npas
notpe6urteneil (PUHAHCOBbLIX YCAYr U MUHOPUTAPHbIX
aKuMoHepas.

ATEHTCTBO NO CTPAXOBAHUIO
BKJIAAOB

www.asv.org.ru/contacts
AreHTCTBO OCYWECTBAACT NNKBUAALMIO U BAHKPOTCTBO
6aHKoB, BbINNaYMBAET CTPAXOBbLIE BO3MELeHUA N0 BKIaaaM.

PEAEPAJIbHAA AHTUMOHOMOJIbHAS
CITYXBA

www.fas.gov.ru/contacts/contact-info
MNpecekaeT HeA06pPOCOBECTHYIO PeKnamy U 06MaH
notpebuTtenen.

®WUHAHCOBbIA OMBYACMEH

www.arb.ru/b2c/abuse
PaccmaTtpusaeT o6paleHus v xanobel rpaxaaH no daxkty
HeHaanexauwero okazaHusa PUHaHCOBBIX Ycnyr.

BO BCE 3TW CTPUKTUPbI MOXHO OBPATUTLCA YEPE3
CAWT, NO 3JIEKTPOHHOW NOYTE, NO TENE®OHY,
MO ®AKCY UITN NOAAB 3AABJIEHUE NMWYHO.

cua

pw cnope ¢ opraHU3aunaMI, OKasbIBaWUMKN PUHAHCOBbIe
Ycnyru, MoXHO 06paTUTLCA B CYA MO MeCTy XUTenbCTea.
3anABneHne MOXHO NOAATb NUYHO, @ TaKxKe Yepes npeacTa-
BUTENSA C A0BEPEHHOCTLI0 UK MO NoYTe — 3aKazHbIM MK
LUEHHbIM NMCbMOM C YBEAOMIEHWEM O BPYYeHUu.

Byknet noarotoeneH B pamkax MpoexTa
MuHduna Poccun «CogencTemne nosobileHuo
YpoBHA (PUHAHCOBOW rPaMOTHOCTH
HaceneHua U pa3suTuio hUHaHCOBOTO

o6pa3oBanua B Poccuiickoin desepaumn». BawwuduHaHCbl.pg

& Apuxu
¢ huHaHcaMm

HALIMCHANIGHAR NPOTPAMMA TIOBHIEHUR
DHHAHCOBON (PAMOTHOCTY MPANAAH

BawuduHaHco.pd

BCEPOCCHMUCKAR
HEAERR" .
CBEPEXEHMN
2016

HAYYNCb OCHOBAM
®UHAHCOBOW BE3OMNACHOCTH



